Gavernment of inda

CABINET SECRETARIAT
DIRECTORATE OF PUBLIC GRIEVANCES

Unresolved Grievances Bothering You?

You may seek telp of Drectorate of Public Gnevances (DFG) n resolution of
grievances relating 1o Mirestries’Deparntments and Organisations under its
purview. In 1ast few years neary ninely percent of the grievances taken up by the
Directorate have been resolved favourably.

Picase read carelully the condifions kisted below before fodging your grievance:

« You sheuls have exhausted the Deparimenta’ remedies o indiidud’ grevances

+ Yout grevance shousd not relale 19 service matles (othet than payment of termunad! benefils line
graludy. GPF el ), 2 case daposed of al ihe feved of Minster of the concerned Depatment com
rertsal CORUALL A SUD-USCH CASE. A case where quasHudioal procedures and appeiiate mecha
szsms are presonbed I desrswn makng . RT matler, Relgous mater

« Suggeshon of any 50 wit nolbe reated as grvvanig,

List of Minhtries/Departments/Organitations under DPG's purvicw

ta)  MinistryofRastways [ ) PublicSector Banks ;
b)  DepimmentofPests " {i}  pubiicSectortnsurance Compamiws
i (€} | Departrnent o Telecommunscatson; | {E} . MNatonal Saving Scheme of Mgty of Finance
i nchuding BSNL and MThL ! B
{d} | Ministry of Urban Development mfiudzng ¢ ({1} . ES! hospitals and dispensaries directly controlied
; ! Dethi Development Acthornity, Land £ : " by Employees State Insurance Corporanon under
Development Offike, CPWD and | . Kuniviry of Labour ang Employment
! Directorate of Estates
fe) | Ministry of Petroleum and Natural Gas | {m) . Employees” Provident fund Organization
snchuding its Public Sector Undertakings :
L] < Munistry of Chaf Aviation incleding Airports ; {n) - Regional Passport Authorities ender Ministry of

. Authonty of India aad A ingha Extecnat Affars
(&) | Ministry of Sheppeng, Road Transport and | {0} - Central Government Heaith Scheme  under
| Highways " pAmistry of Health and Family Welfare,

{h) | Ministey of Toursen {8}  Central Board of Secondary Edutation, Kendryi
! Vidvalaya Sangathan, National Institute of Open

i Schoohing., Navodaya Vdyalaya Samim, Ceatral

Universitics, Deemed Universities [Central} and

i Scholarship Schemes of Mimstry of Human

: . Respurce Develapment

{a} @ Mnistry of Youth Affairy

Contact us at
The Secretary,
Errectorate of Pubic Grneyances.

Note: You can lodge your griev-
ance online on our website

"hitp-/fdpg.gov.an™. You may also 206 Fioor, Saraar Pate: Bnawan. Sansac Marg. New Delhi-110007 |

~ send your gnevance to us by post or - TelD 123743139, 01123741228, 011—23363?33

~ fax with complete information and - Fax 0112335637, e-maill secypg@nen
relevant documents. Website: hitp/dpg gov.m
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