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ATM COMPLAINT FORM

To The Branch Manager

Bank Name*

Branch Name*

Name of the City

1| Customer Information
Name of the Customer
Account Number

Debit Card/ATM Card No.

2| ATM Information

ATM ID/Location, if ID is not available
(ATM ID will be printed on ATM receipt)
Name of ATM Bank

3 | Nature of Complaints
A) Complaint Relating to Cash Withdrawal

Amount requested for Withdrawal . Rs.
Amount Actually Disbursed at ATM : Rs.
Amount Debited to the Account " Rs.

Date of Transaction : (MM/DD/YY)
Time of Transaction :
B) Card Captured by ATM : (Please give details)

C) Other Complaints :

Date: Signature

Contact Tel./Mobile No.

*(Name of the Bank Branch where cardholder account is maintained which is linked to ATM card)

Important Note for Lodging Complaints regarding Non/Short Receipt of Cash:

1. CorpBank cardholders can lodge the complaint at any branch of Corporation Bank.
2. Other Bank cardholders have to lodge the complaint with their card issuing bank only.

Corporation Bank

A Premier Public Sector Bank



